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REBEEFT (Ofcom) [F, 2020 FEIRE L [FEED=H DT | (Fairness for Customers)
DERM D 2019 FICERB LT EHBEEREBERZFELHT Ofcom DV = TH A FETH
7t L1=1, Ofcom DBERDHRIZEHEFMM o EBLTLV =2 DL HY . 2019 FEIL Ofcom M
NETEHWELARR EEZBENMEEWVWSTBELH D, REAREHEE (2020/2021) @ Ofcom
EXFEZE (Plan of Work) TH., BEBHEAZED— D& LT BEED-OHDATHE] O
ENBIFoTEY., Ofcom [F51EHE, HEERELZER L -BEREZBEBHIITHHLTL
KHDEFEEIND,

ZZT. ATETIE, 2019 F£0 Ofcom [T L HBEZHNEOREBKREZIRYIRY DD, HKED
BURBIMZME L TH=LY,

1. Ofcom EERZHNEFREBK in 2019

Ofcom M7 = THA FETRARENT= 2019 FOBEZHNEDREBEKICOVT, IEEICR
TWI 5, 12 AICKRMEFEREI—F (EECC) ~DOxIix&E LTV DA DHEEERERK
ZARBREICAITTLSA, R TEMGELCRYIRZDOABLEGE, —HaTE L TEAL
TLaHIEDL S,

<BEZNBOREBKRICET SRFAFE (2019F) >
3R 70— kNAY BEEICET 5T78RE] OZA
4 H BARTIA— RN R - BEBEOEESHEFHEDEA
5A LR TEA - REHZERBNFEDIRE
6 B [NFEHEIZEET 548441 (Fairness Framework) EDHF&
78 [THFR A yE—VITKEHFEM (text to switch) ] JL—Ib

ENAILDOLFHERER

9R JA—FNAYFEFRBICHTHHLLIIL—ILOERE

128 FEMEFEREI—F (EECC) DOEMICMITFI-)L—ILRE

! https://www. ofcom. org. uk/about-ofcom/latest/features—and-news/2019-fairness—for-customers—highlights
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(1) 3A ~ IJa—FNAY FREICET 51THRE] OBA~

CDITHIRE (Codes of practice) &, T7A— F/\Y KFH—ERZHBFIZERIC &L Y EEE
[CENL-REZRASELIILLLELZRNRLETHEDT, BEOITHRELTHET T3
A1Bso8ASNhT2 , COTBHREICEE - ERE L-BEET. ZOMEINTo—
FAY FOBEICH L TH LW —EXRDREFICOVWTHRALGZFAIER S, RIS,
ZOY—EXNERALLEREZHB-LTEST. 1HMALURICHE LGNS, BELEN
SEXIS LB ERENEZRTSIEEHILENTEDS GEAEITRSHR).

COTBRBIKINEINIBEEDEETHY . 65 - BAE LEBEENCOTE
BEZETIHEENTITHLTHLMNT S EELED, BB - ELLTLS BT,
EE. 75Xy b, RAA, b=O =0 N=DU AT 47T, BAORERITO—F
N FY—EXFIAZEDH 95%ICHHET S (EE [XFE'ENSMILY—ERDM, TO— K2R
H—EXLRBELTLS),

TEREE LSERIK. HEYBATELZLADELLE LAAL, ERHINGELT
b, BEHICTHREDETZHERS LT, MENRI - =BEICHRFIUBEAFEERT &
WS FEEF. Wb b THRRR O—HBETHY . ESHIRVVERBESFF TIIAFITIRS
DFELELTENTHLIERDNS, -l BEBICLESTH, COLSLEEICITHES
EROERBERBBHICTE—ILTEEENDHZEES,

<7A— KRNy FRECET 2FHITHREOME>

*x JO— RN\ RY—ERBEEE, BEOEFMICET2E—VBORENLIO— KN
VIFEREHAEZHBALGTNEESEL, E—VFLE. —REFDHEE. 20 M5
22 B, FEFDIGE. 12BMD 148ET 5,

* AR LT HACREBROTYRELTRIA LG TNEESE, EREORELSZDORIE
FRILEEZTES5HAE. Y—ERXRFEXBZ 1 HAAURICKRRZRELZTAIELSE
L WEINGVEEE, BEIEZNEZERTRNTLIILNTES,

* fRE9ME (right to exit) (&, TH— KN\ FOEIM (F—IL. T 748, R 1THhH
DHoFHEERIZEZ NS, JO— KRNV FERELLICHRESNIEEEF Y —ERP
EREAHTLEBERICOVLTH, BUEDTENTTETH D,

[Ofcom AFREHRIZEDE, FMMC OV KU EHBARERK]

PATERHIL 2018 4 3 IR S, FERDO VAT AN EEZBE L, 12 »ABROMITE o7,

https://www. of com. org. uk/about—-ofcom/latest/media/media-releases/2019/clear—information-before-buy-broadband

https://www. ofcom. org. uk/phones—telecoms—and-internet/advice—for-consumers/advice/broadband-speeds—code—
practice (6 H 1 HT 7 & X)

S RIEEIRDATENRE O ZEMIC OV T, 0fcom DLLTF DY A ~ TR ATEE, https://www. ofcom. org. uk/phones—telecoms—
and-internet/information-for-industry/codes—of-practice (6 A 1 H7 7 & &)
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Under new Ofcom protections, broadband providers must:

1 Provide more realistic speed 2 Always provide a minimum
estimates at the point of sale, guaranteed speed at the
which reflect peak times. point of sale.

Your speed estimate at peak Did you know that if your

times for postcode XX1 YY2: speed falls below XMbit/s
19.6Mbit/s to 22.2Mbit/s

for a sustained period you
may have aright to exit
your contract?

3 Let customers walk away 4 Give you these rights,
penalty-free if speeds fall below regardless of their
the minimum guaranteed level. broadband technology.
Providers will have one month
to improve speed before 5] — Applies
offering right to exit.
For residential customers the Part or full fibre = Applies
P right to exit will apply to phone
W ¥

O and TV services bought at the mg— Applies

same time as broadband.

[Ofcom D = THA hk Y]

(2) 48 ~EAREFIO—FAYF-BEEEZEOBSHHEFHEDEA~
BARMGFIO—KAY K- BEEZDBEHERE (Automatic Compensation) [, 4 A
1BIZEASNhIS, COFEICL>T, BARITIA—FAY FY—EXRPEEEZDFA
L.
D Y—EXELE 2 BEALURNICAY—ERNTELICEIB LGN >1I5E. (FALUK)
1/EH (calendar day) &=V 8K K,
@ TUPZTIZKBHBHRNHREFZMNOHE > T 24 BHELAIZTF YL ESNizi5
BXETETOHE. 1EOHERLELY 25 RV F
@ THLIEFLLY—ERDREMBANEEL-EE. (REKBAEZED) 1 BAY
=Y 5K K.
DiFEEZEZZTOoND T LI ST,
FEHEORAIZH->TIE, FIABEFHEICRIBREZTOLER G, BIZEEXEFICH
L THZEEEZHRETNIEELLY,
HHE. EHREEY—EXRITDOVTE, 24 BEUEY—EXNBLETHZLEEHTHY . —

Y https://www. ofcom. org. uk/about-ofcom/latest/media/media—releases/2019/clear-information—before-buy-broadband
6H1RTZ7ER)

5 https://www. ofcom. org. uk/phones—telecoms—and-internet/advice—for—consumers/costs—and-billing/automatic—

compensation—need-know (6 A 1 HT 7 & X)
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BRBICRIY—ERICRDHEFXTO— RN FY—ERELYFEWNI LMD, RFIEOX
EHBIEBRMM TS,

COHED. (1) OFTHRELREK. 88 - BERAEZ LEEXEOY—ERICEAIN LD
DT, BT. Hyperoptic, AWM, b—0 b= N=D AT A FTELREE-BAHL TS,

Problein A landline or broadband customer Amount of
would be entitled to compensation if... compensation

Delayed repair Their service has stopped working and £8 for each calendar
following loss of it is not fully fixed after two full day that the service is
service working days. aa® not repaired

. An engineer does not turn up for a -
Mlssgd scheduled appointment, or it is cancelled m e bet altoe
SPROIERTS with less than 24 hours’ notice. £20 apoolaLment
Delays with the  Their provider promises to start a new £5 for each calendar
start of a new service on a particular date, but fails to day of delay, including
service do so. the missed start date

[Ofcom D™ = THA Fok V]

(3) BA ~ZHKRTEM ZRHAESERENHEDIRE~

RETIEAREERELGY ., BEBXELOZNEIETE SN-HEZNL—BRHTHS, D
RICIZEHNEZZIDOBETNIEEUNTELRL, EETIE, HIT/NAY FILY—EXIZEL
T, BHIRTEZOEHFRTHENMELNY T HT EMNZ LN, ZHENELL BFDEHNAR
EHOENEWVWSDMNRETHST=,

2018 FITH T HAFAEME#E T, 2019 £ 5 AIZ Ofcom NMRE L MR TEA - RE
FHEFHRBEHFIE (end-of-contract notifications and annual best tariff information) [,
JA—KRNU R, BRTLE, BRRVEEEFEY—ERABEEICHLT, ZHERTHOD
G<ED 10 AN DS 40 BRTIZ, UTORREBRFITRBT I LEZRDHIIDTHD, &
f=. BIEZNHMBERTROMEZNEIH L., REHEBEREZEEEHN TS LHROTL
P

ZhiE. EU OFESTHSIMINEFEEDI—F (European Electronic
Communications Code : EECC) 8MDREIZiA > =3 &> TS, EECCIZDULTIE,

(8) THitNZA, 2020 F 12 BERFETICERNZETHEEI NIE KL, LML, Ofcom &
LTIE, HEEICEUGRRZIRET S LITHEEREZOH AN L., BOMNIHIGTRE

5 https://www. ofcom. org. uk/phones—telecoms—and-internet/advice—for—consumers/costs—and-billing/automatic—

compensation—need-know (6 A 1 H7T 7 & X)

"https://www. ofcom. org. uk/__data/assets/pdf_file/0018/148140/statement—helping—consumers—get—-better—deals. pdf
6H1RTZ7ER)

§ BECC 1. BEH—E AOBUIFAZ T v 77— b T2 LW EUES TH Y . REZGTNEET 2020 4 12 A £ T2

EMEICE Y EfT 52 L kDbTN S,



FMMC FZ 8 LA— + June 2020, No. 1.

ELT. AIfEILTEECC DRAEZBFEAMIGEEDZEELTz, BH. RIL—ILIE5 A
[CAREINEN, BEEO VAT LBREFDOEFEHEZEREL T, EAX2020F 2 AN
EEh, 28 15 AN LEITEINTLNSY,

BHE. SOIL—ILIE, 2003 EBEERICE > TREBEENETIARELEIND T—HEE
1 vEmME N,

<BHORE>

* 2R T B

* R THETICKIL > F=HE

* IR THFICRKET S —ERARNRLHLICHT IERANR

* S ZE T SR ISR T 18R
*FEENFATRGCRROER (HBREEICH L TRESKATOSBERDFER LD
EEENMRELTLSERARTLED)

(4) 6 A ~ IFHICEET 5##A1 (Fairness Framework) EDHF K~

Ofcom A6 A 17 BIZAR L= TAFHIZEY 5### ) (Fairness Framework) FE!
. A=KV R, . BT LEREICLAFAELINGIBITZRIET S5 L &#HLY
LTS, CORMEATIH. 5ODEMZREL. Ofcom NEXDESIBITOAFEHEE
EDESITER. BEEL. TATEIMNIDOVTEHEAL TS,

ZLT. 1A 238, Ofcom FAENDAFHEZHERT S LEZBMEL-TO—FNY
F. ENAL, BEEE. ARTLEORAFHZFMEIT 50D MEAZTHKEK L2,

BE#HEATIE. BENLQEICHRHOA TSN E 53 HMIZDULT Ofcom MNEHMET HFEICHRET
TEHUREMDHIMRETHREL TS, £, BEFEDETLE TN ONEAETHELNFA
ETHEINESIH., BELERET 5201 Ofcom KN AT EIBENHEIMNE S EFTHET
B=OICEZLNETIO—FEERELTLDS,

BERMICIE. BEEN—EDZMORNDOBTEDL S [TH/RONTLNSD, ENMEEEH -
TWBAENEWST-5DNEMIELIZ, Ofcom NEEZFHRSEFZEZEIF TS, HIZIE. B
BN —EDEMDRNDPFTED LS ITHRONATVENE VS B TIH. 5A 5N LHFHN
BTG HOMYIZCUWMEES., TEINA TANEBERAINSBE. BEORED-HIZ+H
HIEBRNEGZ N TWEWNEEEEEITTVS13,

Ofcom & L TlE, §%. BFERILTERZ(TBE®, Ofcom [T&BHFZBE=21) 2 JIC

9 https://www. ofcom. org. uk/about—ofcom/latest/features—and-news/companies—must—tell-customers—about—their—
best-deals (6 H 1 H7 7 & X)

102003 FEi(EIE 5B 45 5 (2) (a) (IZHD < Ofcom DHER,

"' https://www. ofcom. org. uk/__data/assets/pdf_file/0022/152482/discussion—paper-making—communications—markets—
work-well-for—customers.pdf (6 4 1 H7 7 & X)

2 https://www. ofcom. org. uk/__data/assets/pdf_file/0033/189960/statement—fairness—framework.pdf (6 H 1 H7 7%
=)

BHE 1202 HORESBR,
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KO TEENRFEIHEON TGN E WS REAH - -IHFRIZ. CORMAZFESILEL
T3,

(5) 7H ~TTFxRbAYE—DIZKDFE MR (text to switch) | JL—IL~

THE1BML, [TFRRARAvE—DITLBHFM] (text to switch) JL—ILABAESHh T
U, ZhIZ&Y., BHOTIFRA A vE—DFZFETHETT. BROEFTEEES £
LfcFEE, ENAILY—ERBEZEORBINAREICLE D,

WRIE, BEOZRNEXZICEBEZ L TCERAMERICDELL D [R—FT1 V7R —
F (PAC)] ZBHBELAGTNELGLSGVWGRE, HEFIFRBRICKELEEREZR LTIV,

MHIEL. FXELFRIADIEOBHNEEZNELEICEEINE, FRRIIDELLGD
[R—T 427 (#4E) RBIAEI—F (PAC)] G EDBEBRMIZNEICEBMICEESLD L
WO HRET. REDCENEXFICEEE T ILEN G Aoz, F-LENEEEF. 18
¥BLRNICEREZET LABTAEGRS G,

T, FRAALRE, BRVEFZBITBEICREET D EABEILSNI-0, BHEE
FHFIBEADEEENSRBFICEESIND AL HEL T,

Text ‘PAC’ to 65075 Get your code to switch,
along with important
contract information (e.g.

- early termination charges) Q»; — G .
- Service is switched

<sage from your prov & e 2

& il within one working
The PAC;‘;?!EC\X?: Give the PAC to your day. No notice period
;%?15%456 new provider charges apply.

[Ofcom Mz THA r15k Y]

(6) 7H ~ENAILOAF M~

7 BIZ(X. Ofcom &, ENAMILOBEEDATHICERZUTHAIEELRRLIZS, Th
X, ENAILYS—ERZEEOBEEMXIG EBEE - ImRDBEZHAOIIFLID 2 DIZHh N
Do

<ENAIIY—ERBEEDO B EHIRIE>
MR DZHEDES CFILVBETLS EWNS Ofcom DL EL—ZHFZ. THER
BEFEEE. LYBWATYavEARAELR, L, IRXTOEEENLYBRWNAT

Y https://www. ofcom. org. uk/about—ofcom/latest/features—and-news/text—to—switch-simple—to—switch-mobile-network
6H1RTZ7ER)

7 14 O URL B8,

1 https://www. ofcom. org. uk/__data/assets/pdf_file/0037/157699/statement—-and-consultation-mobile-handsets. pdf

6A1ATZER)
T HE 16 OMEEIZ LE, 200 5Oy R — B AR TR & 7o TRV . 20 5 B 140 AN X 0 2z
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AaVERABELELVLSIDOIFTIEAL, Ofcom IT&NIE, R —UK (FEISIOBEAEIES L
FEWSTETHD S, HLETHEMHIETHA=H., CDLSI2, FFEFREHITL>TH
BIZES2ENHTL %,

<ENAIIEEEZDOBEMRIEDHI>

EXE xt s N

N=DUFNAIL | BEZHOBEEFIZIE. AT 5 30 BREIO SIM OA2H) & RROHE
£ %,

EE, Tesco and BEZNOBEEODRABEHEZETITFT 5, ETIFOKEL, BEHIC

Vodafone KO TEMG SN, Ofcom & LTIE, HHT S ISIM OAEK) | [CER
NEYBZI-BEODAEFZHESNEZERT S LEHFT S,

02 02 EEETENZ L-BREZNOBEDODABENEZETITY 5, A
9% 30 AEIDBEHOAZHNLERFROHELT D,

[Ofcom ERIZEDE, FMMC A Y KU EHAERK]

<BIE - WARDBEZFIDERFK N>
F1-. Ofcom ILEIE - RN BEEHY (split contracts) [THRINIBEEEHEIT D &
ELTW3, FIZIE, 120 ADEERNT. HRE36MADEHENEL-TWVDE TSV
FARICHEYDDH DA, Ofcom [F. CNIFEZFDORBAZHAEFTITLHEEZA TS,
COMEBRZHEFEAT Ofcom BMEET HHFIL—ILIE, BIE - InRkABRZKIZ DT,
BRR24DNADKIREERT H5LDTHS, Ofcom & LTI, TDIL—IL%E 2020 & 12 A
DEIETIZETLEZVLELTWLS,

(7) 9B ~70—FNY FEEFIZHTHHLVIIL—ILORET~

Ofcom (X, 9 A 25 H, Ofcom [ZC&KBEETO— KN\ FOMERAEFEREZREL. TD
WBREZIT-JO0— RN\ FEEFEOH L LB EMEFEY Ofcom & LTOHFLLIIL—ILD
REBRZARLIEY,

BEMEFEICE, BT D& S [CHREZHOBRN EBERNDORDE ADIILEDELEIC
FrvTE2RIFY, N—OUATATOESICERENEEEEO-HBLBEEOHNEH
BEZTS Vo REARKR ST,

Tz, FLOLIL—LLOREICE, BBLEERATOIO— RN FFEHEOREZI0—
PNV FERBRICEHMA TSI L0, FEMNRB L SATILORFLEERLTWN S, TEH
R LI, EETEZIE=EN. BEDBEIIL—TOEOHIC, BEENGHHEEZEA

am%f%‘f@i:%ﬁ Lica, HificE 2L, Ofcom DHHTIC Lavid, REFITAKRE UTHER 118,200 T Faitd
WIFNLTWDEIRICAR D L),
BOHE 16 OFMEETIE, A Y —UK ITBF ST 2F5 &S (refuse) L7z& LTS, (1.29) (TH)

Y https://www. ofcom. org. uk/__data/assets/pdf_file/0018/168003/broadband—price—differentials.pdf (6 H 1 H T 7
£ X)
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et BEIPRBEL TS VERY, FERFHEIIIOE=ZFEMT I L VS HHEAFD S
FILDZET, BEANHFTIIREAD Ofgem A 2018 F£ & 2019 FEIZHIT LTV =12 DTH
%20,

COEITIL—ILDOREFITBHELEZERELTE. (3) O&LSIZ. FTIZ Ofcom (7
A— RNV FH—EXRZEOE-REHEBERBENLGZEDIL—ILEEDTN:EIATHST:
M. EFBELEDIRBLBEEEZEH-—HMOBEICIE,. TAETTRERYGLEWLS
Ofcom DEEEBIH 1=,

(8) 128 ~FINEFHEEI—F (EECC) OEMIZEIFIz)L—ILHIE~

Ofcom (X, 12 A 17 B, BINEFEIEDI—F (EECC) 21&EET 5=, TA—FE/NY
FOENSILOBEDAFLGRBENWOCERERBZAOABLOREIZONT, ARBEZHE
i LT=22, MMEFEEI—FIEBFEDO EUESEMET oL LI, HEEREDRILE
MNEIhTWS, ZETIE. EECCTRHLENATWLEHLDDS5 5, I TIT—HEFEHICERY
RENTWVE3DEHED. BEO—MREHTIEHATEZVWESR (SIM Ay EE)
FOA—FRIZHLLRYREN-NE (BEICRBIRNEER GLEERFERAIIL—IILHER
ELEoTLS, Ofcom DEKMBIREDO N DOMEBN LIz, &H. EECC D—ED
BMEIZONTIE, ITICHIMBEILTERIATLS I LIX (3) (KR TEN - REHEHE
HBEEIE) THRAT=,

<TJA— KRNV FOBEFEFBRAZTIYBEZNDORIDIT>

F9. Ofcom [, TA—FNV FBEZORBIEFBRALOEEENTEL, RV k
T—J2ELONEN—LLRAGFEBRZIDRE BIZE. N—SAF4T7ORY FT—
DEFIALTWREREZLA -T2 —FORY FIT—UZFALTWSEEERH) £k
HIEZFRELTWS,

InlE. ENALICEAIATWSIL—)L (L5 (5) 88) #70—RKA\U FIZHLERA
L&S5&ETEH3DTHD, EERMICIE, FRZAOM. Y—ERDZFTHNALVREEICDNT
T1EERZHZTEIELT., L LIFLVHEM BRI, TONS FIELHEE T
%, Tt=. BEY—EADBEENDERZICONT, FRZAUBDRELEZZIETIRELL
TW3,

<OvyY Entf-imRDRFEEILE>
RED—EDENMIVEBFEREBL, DRy FT—ITHELAGWVWELSIC TOYY ] Eh

20 https://www. ofgem. gov. uk/publications—and-updates/ofgems—collective-switch-trials 6H1HT7TZER)
2l https://eur—lex. europa. eu/legal-content/EN/TXT/PDF/?uri=CELEX:32018L1972&from=EN (6 H 1 H7 7 & X)

2 https://www. ofcom. org. uk/__data/assets/pdf_file/0032/184757/consultation—proposals—to—implement-new—eecc. pdf
(6 A1 R7Z7ERA) (APRHFEMOMEE 0 IE, 2020 43 7)) 7Z2ds, 201987 I, REBF (FUFV UL AT 47T -
AR—VE) BERINBESEEH (BECC) 2T 5720 OABKM AL L T\ 5, 25 6 OARFEMILT TIZ 9 ATk

DELNTNDEN, FEERE LV ELDOTVDLEMTHS (202045 H 25 ABE),
% BT Mobile/EE. Tesco Mobile, "R—% 7 x>/, 2019 4 12 ABE, —FH T, AU—UK, 02, N—=T A N7 8 Fny
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EimRZERTL TS, COKSBETIE. BENARBRIF LIHREFELVBTLMEE.
FRMAICRBRUEHRE, RBAZTARET S EIHY S5,

% ZT. Ofcom (&, TEZHBMIRDI-ODEHOFHEN, FXEORIBADT 1 XM vt
UTATEGBIRNKIITTRE] EVWSEMNEBEFREI—FOREIPOBMZREX. B
FO—MEHZHELS, AV I SN KRKORFTEREILT S EEZREL TS, Ofcom
ELTIER, ERXRENDS 12 MARICIE, IATOERFROY VERSNIERERTT
HEVWSTEEBEELTLS,

<& YRWEHIFERE & YBRANGEREDS

Ofcom (&, BRINEBFEEI— FICEVTH L C ZWANEEICIRM T 5 ENBERIT
]ELT MZHOBE] "HAEFENEFERFA, BFEO—MEBGZREL TREIT A
SHEMOBEEEPT LEZRELTWVS,

Frz. BHUOEEIZOVTE, TR TR, BEEEFICFAREGDIEEICOAENT D
ENTEDD, SRIT. ESBEOAREICLDIEVIDIFTRELGVR I GEHNOEELSH -
EEEIZE, BEICBRNEEZNET S EERELTVS, COBERR, BEY—ERL
N FILENFMDY—EXPBAKRBICLERINS LT S,

<EAWEZE DOBEICHLEEY—EXADTEZEDT I LR ORIROBEFIRME>

FRMEFRIEDI— FTIH., IXNTOBERESE. JO0— PNV FEEEE, BHAVERED
BRICHEEV—EXRANDFZEDT7 I CAPBROBRKFRETREL LTSS, F-,
RRBER. BAVWEEDBREICLEFELI(AATRELEIANETL LTINS,

RETHEH. P7CRAGLGEIT+—< Y FCTRBEZRHIT S LIEIT TIT—HREHTHRES
NTLED, COI—FDOBEZHFER., —BEHEZREL. TV ERFARLEIA—T Y k
TREI REFEROHZEDOILTE (BB OHFEREL T TEAL, ELTFO, LD YTA
VAR EDY—ERIZTDOVTORFERICLILKR) GELRELTLNS,

Ffz. BEOTHFR MY L—PREESMSH—ER LTz, TEC I L] FHHRE LT
H—E X2+ TlX, ZEEFEE (British Sign Language (BSL) ) #AFEIZIZFAINRETH
518, —MREHEREL. 24 85 365 BEFOETH ) L—H—EXZFRALTREY
—ERIGERTEDLERBILIARNETLERELTL S,

7 STUSRAR Z BUEITIRGE L Teny,

B Z XM EF D, BTEE, TAIENA), R—F T DHENANVEEEEZRERZ LD LT84, F1I0FR K
(]91,430 1) &I, SR v 7 2R LTH L I MERH Y | 0fcom DI EFAETIL, 375D 1 OWHEF D FIE G

WTWLEDILTHD, B, 02, AIA, AY—UK A= EALME, vy VRSN RZRE L T,

% EECC %5 105 55 (KM & 2LA0fER) S

% https://www. ofcom. org. uk/__data/assets/pdf file/0036/184986/annex—16—eecc—consultation. pdf |2 T, —fxSAED

WIERREE D Z M TE D (CLIBH),

T BECC % 102 & (BfofEH) &R

% EECC % 111 & (BRWERST LV Fa—HF Db DOFET 7 A LER) B

29 EECC %5 109 4555 5 TH (BRAUEIE & H— N BRES) B
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BE. ZEEF1A3LBIZTILIDY bl LA, KIBESOEBHRE TH D 2020 £F 12
A 21 BIZIBTHRETTHD -0, £EIL EECC 2EBRNTEHRT 22 &I124 5, BTEARME
DRFDRELIZDONWTIE, HOTHRIFSINEEELS,

2. ®U

ARDEBEFEIZE ST, BEY—EAFEIVOKELRAFNDLOTHY .. BEOAFHRIZ
—BEEIILE-TLBESL5, —AT., BEY—EALNBELRTIE. FTFEFT—HRAIZED
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