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Figure 1.1 Communications industry revenue: telecoms, TV, radio, post

£billion Annual 5 year
80 change CAGR
g0 576 57.1 57.3 56.5 56.1 56.5 fotal — 09%  -0.4%
EEE EoR EWR ome o mme B Gpon 0 20% 04%

1.8 124 12.5 12.8 13.2 136
40 m Radio 0.0% M/A
20 o5 304 25% 2.0%
mTelecoms 0.5% -1.5%

0
2010 2011 2012 2013 2014 2015

Source: Ofcom/ operators.

Note: Includes licence fee allocation for radio and TV, figures are in nominal terms. Post is addressed
letter mail. Changes in the way that revenue data are collected for the commercial radio sector means
that data priorto 2014 are not comparable to data for 2014 and 2015.

Figure 4.6 Summary of UK telecoms revenues

Revenue (Ebn) 2015
50 change
40.6

40 39.5 394 282 273 a7.5 Total 0.5%
' Corporate data 0.1%

30 services
u Retail mobile -0.4%

20

125 125 4286 430 [135 = Retail fixed 42%

m . - - m\Wholesale services -4.2%

2010 2011 2012 2013 2014 2015

Source: Ofcom / operators, with the exception of corporate data services, sourced from IDC.
Notes: ‘Corporate data services’ comprises web hosting, Ethernet, IP VPN, digital leased line,

Syr
CAGR

0.1%
1.4%

-9.2%

corporate VolP and frame relay/ATM services; wholesale mobile comprises wholesale mobile voice,
messaging and data services, mobile voice and SMS termination revenue and wholesale inbound
roaming revenue (i.e. revenue from overseas operators when their subscribers use UK networks).
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Figure 1.17 Communications sector revenues, by country: 2015

Revenue (Ebn)
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Source: Data derived from various sources: PwC Global entertainment and media outlook 2016-2020
@ www_pwc.com/outlook for radio revenues (include advertising, licence fees and satellite
subscription services only), WIK Consult / Ofcom estimates for postal revenues (letters only), IHS /
industry data / Ofcom for felevision and telecoms revenues (telecoms revenues refer to retail
revenues). Interpretation and manipulation of data are solely Ofcom’s responsibility. All figures are
nominal.

Note: Postal revenue data are not available for Nigeria.
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Figure 3.11 Telecoms service retail revenues, by country and sector: 2015
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Source: IHS / industry dafa / Ofcom
Note: Fixed voice revenues include managed VolP revenues. All figures expressed in nominal terms.
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Figure 4.34  Average household spend on telecoms services

£ per month (2015 prices)

120 3.8% 3.8% 3.8% 4.0% mm Fixed internet

—_35%  3s5% 3.5%

86.06 84.13 83.16 B0.43

100
3.0% mmMobile voice &

B0 115 1151 1185 data

60 0% Fixed voice
40.64 .48 93 I 45 37 [ 45 G0

40

1.0%

20 — — E— — — — — —As a proportion

25.28 23.69 22.94 22.49 2214 22 66 of total
0 - : . .  0.0% household

2010 2011 2012 2013 2014 2015 spend

Source: Ofcom / operators / ONS
Notes: Includes estimates where Ofcom does not receive data from operators; adjusted to CPI;
includes VAT.

Figure 4.35 Take-up of key telecoms technologies

Propaortion of households/ adults (%)
100 a3 94 94 25 95 g5 ==hlobile telephony

93 52
9 % Be a7

80 Fixed telephony 4+

=—|ritemet connection
===Total broadband
==Fixed broadband

=|ntemet on mobile 4
17 (personal)
B + =Mobile broadband 4

5
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 201§  dongle or datacard

Source: Ofcom Technology Tracker. Data from Q1 of each year 2007-2014, then H1 2015-2016.
Base: All adults aged 16+ (2016 n=3737).

Significance testing: Arrows indicate any significant differences af the 95% confidence level between
UK 2015 and UK 2016.

QC1: Is there a landline phone in your home that can be used to make and receive calls? QE1: Does
your household have a PC or laptop computer? / QE2: Do you or does anyone in your household
have access to the internet at home (via any device, e.g. PC, laptop, mobile phone etc.)? / QES:
Which of these methods does your household use to connect fo the internet at home?

Note: Use of internet on mobile is personal take-up measure, whereas the other data relate fo
household take-up.

15
12 13 B
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Figure 417 Retail fixed broadband market shares

Per cent
100

2015 pp Syearpp

10 10 B 8 change change
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Figure 4.21  Retail mobile subscription shares, by provider: Q4 2015 Figure 2: MVNO network use

q Mobile Network Operators Examples of MVNOs

m Vodafone (inc. Talkmobile) EE BT Mobile, Virgin Mobile
02 (inc. GiffGaff) 02 Tesco Mobile, Lyca Mobile
m EE (inc. Orange and T-Mohbile) Three Shebang, iD
m Three
27% Vodafone Lebara Mobile, Age UK My Phone
m Others

H B2 : Ofcom “Smartphone Cities” (2016.12.16)

Figure 4.26 Outdoor 4G premises mobile coverage, by number of operators

Froportion of premises (per cent)

Source: Ofcom / operators - 97 8 gan 69.3 gg.2
Note: Excludes M2M subscriptions 100 92.0 0.1 889
“ £
G0
|7
40 17.2
20 133 322 147
LK England Secotland Wales N Ireland UK urban UK rural

m Four mThree Two mOne

Source: Ofcom / operators, May 2016 dafa
Note: Coverage is based on 100m?* pixels covering the UK
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Figure1.2  Percentage of households in areas served by NGA broadband: year-end
2015

Proporion of households (%

A0495%

Praparon of conneclions (%)
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Source: EC, Digital Agenda Scoreboard 2016

Figure 1.5  Proportion of broadband connections with a headline speed of ‘more
Notes: (1) Data refer to year-end 2015. (2) Ofcom has banded EC's figures within a range between
the nearest integers divisible by 5. (3) NGA broadband' refers to NGA technologies, including VDSL,

than or equal to’ 30Mbit/s: June 2015
FTTP and DOCSIS3.0 cable, those able to provide 30Mbit/s download speeds for end-users. 6% I I i I I I I I I I |
nge: 0 . :
nmmﬁﬁiiii iiii

HR EL CY IT FR AT S DE EE ES PL SK FI CZ UK LU DK HWJ BG IE LV PT SE MT LT ML RO BE

Source: EC, Digital Agenda Scoreboard 2016, Eurostat
Note: (1) Data refer to June 2015. (2) ‘30+Mbit/s broadband’ refers to NGA technologies, including

VDSL, FTTP and DOCSIS3.0 cable, those needed to provide 30Mbit/s download speeds for end-
USEers.
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Figure 1.4 Percentage of households in areas served by 4G broadband: year-end

2015

Proporfion of households (%)
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Source: EC, Digital Agenda Scoreboard 2016.

Note: (1) Data refer to year-end 2015. (2) Ofcom has banded figures within a range between the
nearest integers divisible by 5. (4) ‘4G mobile broadband’ refers to coverage by advanced fourth
generation mobile broadband (LTE protocal).

Figure 1.6  Mobile broadband connections per 100 people: June-2015

11"
0
LT BT
58

HU EL PT 51 RO BE SK MT LT LV CY DE AT HR BG CZ LU FR IT ML ES UK IE PL EE DK SE F

Connections per 100 people

4l

Source: EC, Digital Agenda Scoreboard 2016, Eurostat

Notes: (1) Data refer to June 2015. (2) Data combine the number of subscriptions that have
connected to the intermet in the preceding 90 days through a standard mobile subscription, the
number of subscriptions to dedicated data services over a mobile network that are purchased
separately from voice services as a stand-alone service (modem/dongle), and the number of
subscriptions to dedicated data services over a mobile network that are purchased separately from
voice services as an add-on data package requiring an additional subscription. (3) Mobile broadband
connections may use technologies including 3G, HSPA and LTE.
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Figure 6; Coverage of faster broadband services with download speeds of 100Mbit/s

or higher
Coverage of premises, %
Download speed of | Download speed of | Download speed of
at least 100Mbit/s at least 300Mbit/s at least 1Gbit/s
UK 46% 1.7% 0.8%

Figure 9: Comparison of 4G geographic coverage in urban and rural areas

England 49% 1.9% 10% 4G geographic coverage from all
L1}

Northern Ireland  27% 0.2% 0% operators, % landmass

Wales 22% 0.7% 0.2%

89% 37%

Source: Ofcom analysis of operator data

[ 0
Figure 9: Many premises are unable to receive a download speed greater than 92% 57%
10Mbit/s, especially in rural areas
40% Northern Ireland 91% 59%
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The Internet Economy Will Account for 5.3% of GDP in the G-20 Countries in 2016

Internet economy as a percentage of 2016 GDP
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H{ Bl : Press release by the Boston Consulting Group (2015.5)
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Figure 8.6 B2C e-commerce turnover, per head: 2014 - 2015

r per head (£)
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Source: European B2C e-commerce report 2016, Ecommerce Foundation & Ecommerce Europe
Notes: Values converted from Euros to British Sterling (£1 = €1.38). Interpretation and manipulation of
data are solely Ofcom’s responsibility. Population figures from Ofcom/AHS.
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Figure 6.3 Fixed internet advertising expenditure per head: 2014 - 2015

Internet advertising spend per head (£)

2014 2015
92.04
L 8345 86.32
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11 1355
: :. 61 6% 1 %
3. ¥ 39
- 008 009
NGA
Yoy
change 10% 23% 17% 19% 13% 22% 2% 13%

Source: Ofcom analysis based on data from PwC Global entertainment and media outlook 2016-
2020 @ pwe.com/outlook. Interpretation and manipulation of data are solely Ofcom’s responsibilify

Ofcom has used an exchange rate of $1.529 to the GBP, representing the IMF average for 2015
Population figures from Ofcom/IHS.

Figure 6.5 Mobile internet advertising expenditure, per head: 2014 - 2015

Mobile inemet adverising spend per head (£)

n 2014 2015
o 4202
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17.88 16.94
1.
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Source: Ofcom analysis based on data from PwC Global entertainment and media ouflook 2016-2020

@ pwc.com/outlook. Interpretation and manipulation of dafa are solely Ofcom’s responsibility. Ofcom

has used an exchange rate of $1.529 to the GBP, representing the IMF average for 2015.
Population figures from Ofcom/HS.
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Figure 2.2 Summary of ‘weighted average’ stand-alone, ‘weighted average’
bundled, and ‘lowest-available’ household usage profile pricing: 2016

Weighted average stand-alone service Weighted average bundled service pricing [E
pricing (E par month) per manth)
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Source: Ofcom, using data supplied by Teligen
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Figure 2.12 Total broadcast TV industry revenue, by source
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Figure 2.14 Total TV industry revenue, by sector
Growth
1year 5year
CAGR
£bn
£13.6bn
14 £13.2bn
£124bn  E£12.50n  C128bn ¥ %
42 . E118bn
£6.080 £6.2bn ™™ A
10 E5.0bn
£5.0bn E5.4bn £5.5bn
&
129 &%
oo B o B
1% %
4 £2.4bn £2.4bn £2.3bn £2 4bn £2 dbn £2.4bn
z
4% 0%

2010

2011 2012 2013 2015

‘Subscription
revanua

——Met adwertising

revenuea

BBC income
allocated to TV

—{iher revenue

Total

Platfarm
aparatars

B Commaercial
rullichannals

Commercial

P5B channels

u Publicly-funded

channals

Figure 2.13  Online TV revenues
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Figure 5.30 UK advertising expenditure: 2015
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Figure 2.38 Average weekly reach and average daily minutes of broadcast TV: Figure 2.40 Average minutes of viewing per day, by activity: total TV
2005-2015
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Figure 4.24 Average minutes of broadcast TV viewing per person per day: 2014 -
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Table 1: Models of separation

1. Accounting Separate financial reporting, with costs and revenues of the upstream
separation and downstream products allocated into different baskets

2. Creation ofa A separate wholesale division established to supply inputs to
wholesale division competitors, but wathout equivalence of access

3. Virtual separation Services offered to intermal and external customers on equal terms,
without any physical separation of the businesses

4. Functional separation Fhysical separation of the business and its processes, e.g. location,
staff, branding, management information systems
_------------------------------I
| 5. Functional separation Functional separation with separate governance and different
I with local incentives management incentives to those of the wider firm [

6. Functional separation Creation of a divisional Board with non-executive members who act
with independent independently from the group Board
governance

T. Legal separation Upsiream business is established as a separate legal entity within the

wider group, but remains under the same overall ownership

8. Structural separation 5Split of the vertically-integrated operations into separate legal entities,
with no significant common ownership and 'line-of-business” restrictions
to prevent them re-entering each other's markets

H 82 : Ofcom “Strengthening Openreach’s strategic and operational independence” (2016.7.26)
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